Cucrtema 112
Llenn cospgaHna cnctembl-112

OCHOBHbIMU LieNsAMU co3aHns cuctemMbl-112 B Poccuiickoli defepauny SBASKOTCA:

opraHu3auusi Bbi30Ba 3KCTPEHHbIX OnepaTyBHbIX CYX6 N0 NPUHUUNY «O4HOMO
OKHa;

opraHu3auus Komnaekca mep, o6ecneunBatoLLmx yCKOpeHue pearmpoBaHums n
yny4lleHve B3aMMOAEeNCTBMA 3KCTPEHHbIX OnepaTuUBHbIX C/YX6 Npu BbiI3oBax
(coobLLeHnaAX 0 NPOUCLLECTBUSAX);

peanusauns TpeboBaHui rapMoHM3aLnn cnocoba Bbi30Ba 3KCTPEHHbIX
onepaTuBHbIX CyX6 B Poccuiickoin defepauum ¢ 3akoHoAaTe/IbCTBOM
EBponelickoro cotosa.

Ha3HaueHne cucrtembl-112

Cuctema-112 npegHasHayeHa onst MHGOOPMaLMOHHOro obecneyeHmns eguHbIX AEXYPHO-
ANCNETUYEPCKNX CNYKO MyHULMNAIbHBIX 06pa30BaHnii 1 NS PeLIeHNs crieayoLwmnx
OCHOBHbIX 3aJau:

npvemM no Homepy «112» BbI30BOB (COOOLLEHWNA O NPOUCLLECTBUSAX);
noslydeHune oT onepaTtopa CBA3W CBeLeHWU 0 MECTOHAXOXAeHUN Nnua,

o6paTuBLLErocst No HoMepy «112», n (Mnn) aboOHEHTCKOro YyCTPOMCTBA, C KOTOPOro
Obl/1 OCYLLECTB/IEH BbI30B (CO0O6LLEHME O MPOUCLLIECTBUN), A TaKkKe UHbIX AaHHbIX,

HeobxoauMbIX AN obecneyeHns pearmpoBaHns No BbI30BY (COO6LLEHMIO O
NPOUCLLECTBUN);
aHaM3 nocTynarLLein HopmaLmm o0 NPONCLLECTBUN;

HanpasfieHne NHhopmaLMmn 0 NPOUCLLECTBUSAX, B TOM YMC/1E€ BbI30OBOB (COOOLLEHWNIA O
NPOUCLLECTBUSIX), B AEXYPHO-ANCNIETUYEPCKME CNYXKObI IKCTPEHHbIX ONEepPaTUBHbIX

CNY>6 B COOTBETCTBUM C UX KOMMNETEHLMEN A5 OpraHM3aLmmn 3KCTPEHHOTO
pearmpoBaHus;

obecneyeHve AUCTaHUMOHHOM NCUXOMOTMYECKO NOAAEPXKKM NULy, 06paTMBLUEMYCS

no Homepy «112»;

aBToMaTnyeckoe BOCCTaHOBJ/IEHME COoeANHEHNA C MOJIb30BaTE/IbCKUM (OKOHel-IHbIM)

o6opyaoBaHNeM nuva, obpartusLLErocs No Homepy «112», B cnyvyae BHE3arHoro
npepbiBaHNsA COeANHEHMS,

perucTpauns Bcex BXOAALWMX U NUCXOAALLMX BbI30BOB (COOOLLEHN O
NPOUCLLIECTBUAX) MO HOMepY «112»;

BefeHne 6a3bl fJaHHbIX 06 OCHOBHbIX XapakTepucTkax NPouCLIECTBUIA, O Havase,

3aBepLUeHUn 1 06 OCHOBHbLIX pe3y/ibTarax 3KCTPEHHOro pearnpoBaHusa Ha
Nnosly4YeHHble BbI30Bbl (COOOLLEHNS O NPOUCLLECTBUSAX);

BO3MOXHOCTb NprieMa BbI30BOB (COOOLLEHNI O NPOUCLLECTBUAX) HA MHOCTPaHHbIX

A3blKax.

UTO Takoe Homep «112»7?

HecuacTHble ciyyan MOryT Npou3oinTn B t060M MecTe, B 1t060e BPeMSs. ITO MOXET
CNy4nTbCSi C Bamu, KOraa Bbl NepemelllaeTech no Poccuiickoii ®eaepaunv n ctpaHam
EBponeiickoro Coto3a Win HaxoauTechb Aoma.

B cnyyae ecnu Bbl NONasiv B 3KCTPEHHYIO CUTYaLLUIo, UK CTa/In CBUAETENEM aBapun,

noxapa, Kpaxw co B3/IOMOM, Bbl MOXETe MO3BOHUTb N0 HOMepY «112», 4yTobbl COOOLMNTL O

npobneme.



B Poccuun Homep «112» saBnsieTca eaUHbIM HOMEPOM BbI30Ba C/1yXX6 3KCTPEHHOro
pearnpoBaHus:

NOXapHOW OXpaHbl;

pearmpoBaHus B Upe3BblYalHbIX CUTyaLUsX;

nonuumu,

CKOPOW MeMLNHCKOM NOMOLLK;

aBapuiiHOl CNyX06bl ra30BOI CETY;

- «AHTUTEppPOpP>.

Homep «112» goctyneH 6ecniatHo Kak C (oMKCMPOBaHHbIX, Tak 1 MOOWU/IbHbIX Tes1eddOHOB,
B TOM 4Ymncne n ¢ 06LeCTBEHHbIX TesledOHOB-aBTOMAaTOB.

Homep «112» He 3aMeHsIeT CyLLLeCTBYIOLLME HOMEpPa CNYXO SKCTPEHHOIO pearnpoBaHus,
Bbl TaKXe MOXeTe 3BOHUTb No Homepam 01, 02, 03, 04.

Homep «112» Takxe ABNSeTcs eauHbIM eBPOnerickuM HOMepoM TeniedpoHa 3KCTPEHHOM
nNoOMOLLM, AOCTYMHbIM Ha Bcen Tepputopun EBponelickoro Cotosa (EC), 6ecnnaTHo.

Homep «112» ncnosib3yeTcs B HEKOTOPbIX CTpaHax, He Bxoaawmnx B EC (Takve kak
LBenuapusa n KOxHas Adpvka) n gocTyneH no scemy Mmupy B GSM ceTax MOGU/IbHOM
CBA3MN.

Koraa Bbl MOXeTe N03BOHUTL N0 HOMePY «112»7?

Homep «112» B Poccuu npegHasHavyeH 4/1s UCrnosib30BaHUA B 3KCTPEHHbIX CUTYaLUnAX U
415 NONyYeHUs KOHCY/IbTalmii No Bonpocam 6e30MnacHOCTU 1 cnoco6am 3almTbl OT
Yype3BblYaiHbIX CUTYyaLWiA.

Ecnv y Bac BO3HMKNA 3KCTPEHHas cuTyauns uav npobnema, korga Tpebyercs
Heme/1IeHHas NMOMOLLb CYX6 9KCTPEHHOro pearmpoBaHuns (MOXapHOU oxpaHbl;
pearmpoBaHus B Upe3BblYaHbIX CUTyaUUsaX; NONNLUN; CKOPOU MeAULMHCKOM NOMOLLM;
aBapuinHo cnyx6bl ra3oBo ceTu; «AHTUTEPPOP»), NPOCTO HabepuTe HoMep «112» n BaM
npuayT Ha NoMoLLb. He 3BOHUTE MO HOMepy «112» B cnyyasix No/y4yeHunst CrpaBOYHON
NHbopMaLMM MHOTO XapakTepa, KpOMe 3KCTPEHHOW cutyaumun. 4ns 3Toro ectb gpyrue
Homepa TeneoHOB, HaNANTE X B Te/TeDOHHbIX CPaBOYHMKAX.

[eTeil Takke HYXHO YUnNTb, KaK 3BOHUTb MO HOMepyY «112x». [leTn [O/DKHbI 3HaTb, YTO HOMEP
«112» ABNAETCA TONbKO A1 3KCTPEHHOIO UCMNOMbL30BAHUA.

Kak Bbl MOXXeTe NO3BOHUTL N0 HOMepY «112»7?

UT06bI NO3BOHUTbL MO HOMEpPY «112» ¢ AoMallHero TenegoHa uav TenedoHa opraHmsamu,
HeobXxoAMMO NOAHATL TPYOKY TesiedpoHa U Habpatb HoMep «112x». Horga npu Habope
HoMepa «112» ¢ TenethoHa opraHmnsaunmn, TpebyeTcsa cHavasia Habpatb HOMep «9», a
3arem Habpartb «112».

UT06bI NO3BOHUTbL C COTOBOrO TesiedpoHa, Hafo NPoCToO HabpaTb «112».

Bo Bcex cnyyasnx Ball 3BOHOK rnonajeT B LeHTp 06paboTkM BbI3OBOB CNYXObl «112», rae y
onepaTtopa 0To6pa3nTCcA Ball HOMEpP 1 Balle MECTOHaXOXAEeHNe.



UTO BbI AOJDKHbI Aies1aTb, KOorga rno3BoHUTeE Mo HOMepy
«112»7?

CoxpaHsinTe CNOKONCTBMNE 1 roBopuTe sicHO. CoobLumTe onepaTopy cucTemMbli-112, 4To y
Bac npobnema, TpebyoLlas HeMeAIeHHOro pearmpoBaHus:

NOXapHOW OXpaHbl;

pearnpoBaHusi B Ype3BblyaliHbIX CUTyaUusX;

nonuumu;

CKOPOW MeMLMNHCKOM NOMOLLK;

aBapuiiHON CNyX0bl ra30BOI CETY;

«AHTUTEPPOP>.
OnepaTop NoNpPoCUT Bac OTBETUTb Ha HEKOTOPbIE BONPOCHI. Bbl AO/MKHbI OTBETUTbL HA BCE
BOMNPOChI, [NaBHoe OyAbTe CNOKOMHbI. Bam 06513aTenbHO npuayT Ha nomollb. He Belalite
TPY6Ky, NoKa onepartop 6byaeT 3afaBatb BaM BONPOChHI UM CKaXKET «KAUTE», «0CTaBanTecb
Ha IMHUN.

Coo6LuTe 0 XxapakTepe Ballero Bbi3oBa: HyXHa noxapHas oxpaHa, Cnyxo6a pearvpoBaHus
B Upe3BblyaliHbiX CUTYyaLMaX, NOANLMS, CKopasi MeAMLMHCKas NOMOLLb, aBapuitHasi CrlyXo6bl
rasoBoli CETU UMK cyx6a «AHTUTEPPOP, a Takke 0 MecTe npoucecTsusi. Camoe rnaBHoe
310 MecTo npoucwecTsus (!). ByabTe roToBbl 0TBEYATHL Ha BOMPOCHI Onepatopa AeTaslbHO.
B onacHoit Ansa Xu3Hu cutyaumn, onepatop 6yaeT NpoaosixaTb 3aAaBaTk BONPOCHI, B TO
BPEMSI KaK CNyXObl 3KCTPEHHOTO pearMpoBaHns OTNPaBSATCSA K MECTY NPOMUCLLECTBUS.

B 3aBMCMMOCTM OT SKCTPEHHO CMTyaLMn Bam 3a4a4yT TUMOBbIE BOMPOChH!:

TOYHbI agpec MecTa NPoOUCLLECTBUS U/UAW NPUMEPHbIE OPUEHTUPBI;

CXeMy npoes3aa K MecTy NpouCLUECTBUS;

HoMep TesiethoHa, C KOTOPOro Bbl 3BOHUTE;

BalLle UMS;

no,u,p06Hyro NHopMaLMo O NPOUCLLECTBUMN.
Cny>K6y NOXapHOW OXpaHbl cneayeT Bbi3blBaTb NPY O4HOM TOSIbKO MOAO3PEHUN, YTO rAe-To
naxHeT AbIMOM UK pa3BmBaeTcs nnams. MNpy coobLieHnn o noxape, Heo6xoANMO ckasaTb,
4YTO B ONACHOCTU HAXOAATCSA /04N U UMEIKOTCS /1N OnacHble BelecTBa. [oxapHon cnyxo6oi
npefycCMOTPEH Bble3[, M0 HEACHbIM, OLUIMOOYHLIM NOA03PEHUAM. He 6oiiTech 1 He
6ecnokonTech BbI3bIBaTb WX, MO BalleMy MHEHWIO, 3ps — 3TO UX paboTa v cnaceHue Ballen
XXN3HU TOXeE.

Ecnu Bbl okazanncb CBUAETENIEM UM OYEBU/LIEM NPECTYNIEHUS, aAMUHUCTPATUBHOIO
npaBoHapYLLUEHWS, /1M OHO COBEPLLIAETCS Ha BallMX rna3ax, BaM He06XoAnMMO:

BHUMATEIbHO 3anoOMHUTb NPUMETbI 3/10YMbILLIEHHUKA (POCT, o4exaa, 00yBb,
XapakTepHble NpUMeTbI);

Kak MOXHO OGbICTpee No3BOHUTL C 6vkalilero TenegoHa-aBTomaTa UM coToBOro
TenedgoHa no Homepy «112» (B 060Mx Cyyvasx 3BOHOK 6ecnnaTHbIin) 1 coobLMTb O
COBEpLUEHHOM NpaBoHapyLLeHUN C TOYHbIM YKa3aHNeM Buaa NpecTynseHus,
BPeMeHU, MecTa, NPUMET 3/10yMbILL/IEHHMKA 1 B KAKOM HanpaB/ieHUN OH CKPbIJICS;
npv Heo6XoAMMOCTM OKa3aTb NocTpajaBLLeMy NepBy MeANLUHCKY NOMOLLb.
Joxpatbca Hapsga nonuumuy, elle pas HanoOMHUTb UM BUA, NPECTYN/IeHNS, BPEMS,
MeCTO, NPUMETbI 3/10yMbILLSIEHHMKA U B KAKOM Harnpas/ieHUN OH CKpbl/ica. Ecnn B



3TOM y4yacTBYeT TPaHCMOPTHOE CPEACTBO, COO6LIMTE, LBET, rof BbiNycka, MapKy
aBTOMOOUNIA N B KAKOM HanpaB/1eHNN OHO ABWMXETCA, €C/I1 3TO BO3MOXXHO.
€C/ Bbl WX BalUW 3HAKOMbIE pacrofiaralT MHopMaumeid 0 roToBALLMXCS
NpPecTyniaeHndax, MeCTOHaxoXXaAeHNN CKPbIBaOLWMXCA NMPECTYNMHNKOB, MECTax
XpaHeHWs HAPKOTUKOB, OPYXMsi, GOENPUNACOB, B3PbIBYATbIX BELLECTB 1 B3PbIBHbIX
YCTPOIACTB U T.M., TO Bbl MOXeETe NnepefaTb ee Ha YC/I0BUSX aHOHUMHOCTMW N0 HOMepY
«112».
npy HEO6GXOAMMOCTM MOXETE OCTaBUTb CBOM KOHTaKTHbIe TenedoHbl, 4151 TOro
4TOObI C BaMU CBSI3a/IUCb COTPYAHWKM COOTBETCTBYHOLLMX CNYXO.
Ecnun Bbl BbI3blBaeTe CKOpYyto nomoulib, TO 6y,£l|bTe rOTOBbl OTBETUTb HA HEKOTOPbLIE BOMNPOCHI
0 nayMeHTe Uy NocTpajaBLLEM:

HOoMep TeneoHa, C KOTOPOro 3BOHUTE (3TOT HEOOXOAMMO B Cy4Yanx pasbeSnUHEHUS
3BOHKA, YTOObI CBA3ATLCA C BbI3bIBAOLLMM N YTOUYHUTL NHPOPMALIMIO, KOTOPYIO He
ycnenu 3anvcarb);
non 60/1bHOro;
Np16AM3NTE NbHbIN BO3PACT;
4TO C/y4nsIoChb;
Koraa Criy4nnocs;
Kakue NposiB/IeHUs 3aCTaBuU/Iv Bbi3BaTb «CKOPYHO»;
4TO Bbl NPeANPUHANY,
agpec, rae Haxoamtcsa 601bHON (B Cny4vasix HaxoXaeHus 60/1bHOro Ha ynuue,
HeobX04MMO yka3aTb YeTKMe OPUEHTUPBLI; B C/lydasX Bbl30Ba Ha KBapTUPY yKkas3aTb:
MecTo 6amxalillero 3ae3fa K oMy, HOMep Noabesaa, aTaxa, KOLOBOro 3aMka);
- haMuMIo BbI3blBAKOLLETO.
YeTkme 1 nonHble 0TBEThbI HA aHHbIE BOMPOChI NOMOryT 6puraze «CKopon» bbicTpee
npuexatb K 601bHOMY WX NOCTpasasLLeMy.

Mocne Toro kak Ball BbI30B nepeaanyT B C/1yX0y Ckopoi nomoLn gucnetyep «03» cam
peLunT, Kakyto 6puragy K Bam HanpaBuTb. Ha MHOIMMX NoACTaHUMAX MOMUMO IMHEHbIX
6purag cywecTByHOT cneunann3mpoBaHHble 6puragbl. 3TO MOXET ObITb:
Kapaunonoruyeckas, neguarpuyeckas, ncuxmarpuyeckas épuraga u 1. 4. 418 1oro 4tob
ancnetyepy 6b1s10 NPOoLLLE Pa3o6bpaTbCs KaKo CNELNAINCT HYXXEH N0 KOHKPETHO BalleMy
BbI30BY, HA0 YETKO 1 NPaBUbHO cO0bLLaTh O cnyymBLleMcs. [laxe B c/yvyam LOPOXHO-
TpaHcnopTHoro npoucwectsuns (ATI) o6s3aTe/IbHO HAZ0 yKasaTtb, NPMMEPHOEe KOIMYECTBO
nocTpagasLUnX, eCTb /1N CPeay NOCTpafaBLUMX AeTU U HET, KaKOBa TAXECTb COCTOSAHMSA
y4aCTHUKOB aBapun n 1.4. Ecnu, 4to-nnb0o Npon3oLsio ¢ BaMn Uiy BawMMy 3HaKOMbIMU, Y
BaC MMeeTCs TPaHCMNOPT U COCTOsIHME BOJIbHOro NO3BOJIAET CaMOCTOATE IbHO [06paThCa A0
6/1M3nexallero craynmoHapa, To Bbl MOXeTe 3T0 cAefaThb, He AoXnaasach npuesga opuragpl
cKopoli nomoLm. B ntob6om ctaumoHape ropoga Bac npymyT 1 OKaxXyT NepByto NOMOLLb, a
npyv HE0BXOANMOCTM TOCNUTANIN3NPYIOT.

Jobasa gononHuTensHas MHhopMauusa 06 3KCTPEHHON CUTyaumy NOMOXET OTNPaBUTb
COOTBETCTBYIOLLME CYXObI 1 060PYyA0BaHME K MECTY NPOUCLLECTBUS.

[MprMepbl 3KCTPEHHbIX CUTYyaLWiA, KOorga Hano 3BOHUTL MO
HOMepy «112»

Bo Bcex cnyyasix, KOTopble MPOUCXOAAT cevac Uam TOMbKO YTO NPOU3OLLIIN:

noxap;
B NoAbe3ae, Ha aTaxe, U3 KBapTUPbl CU/IbHO NaxHET ra3oMm;



[OPOXHO-TPAHCMNOPTHOE NpouUcCLLEecTBUe;
Bbl cTanu XepTBOW AOMAaLUHEro Hacuus;
Bbl cTanun cBugetenieM NpecTynieHuns;
NPOUCXOAMT HapyLLeHVe 06LeCcTBEHHOro nopsaaka.

Tpe6yeTc;| cKopas MeAuLMHCKas MOMOLLb B C/IeAyoLmMX Cnyyasx:
CTteHokapaus Brnepsble BO3HMKLIAA (BAPYr BHE3anHo 3ab0n1eno cepaLle);
CTteHokapausa HecTabunbHas/nporpeccupyrowan (CTeHokapansa nmenacb paHee, HO
npuemMm meankaMeHTOB He Aasl A0/HKHOro agpdpekra);
He kynupyowmiics npucTyn cTeHokapaun B TedeHne 20MUHYT nocsie npyemMa
Me/[MKaMeHTOB;
Bonu B rpyan (BHe3anHo BO3HMKLLIME, NPU UCK/TIKOYEHUI C/lyYasn TpaBMbl);
AHadhmnakTnyeckuii WokK (nocsie npuema npenapata BHYTPb/ NPy NOCTaHOBKE
NHBEKLMM BO3HMKLLIEE YYBCTBO HEXBATKN BO3AyXa, Xap, pe3koe rofloBOKpYXeHne);
Pe3koe noBbilLleHe TeMnepaTypbl Tena B CONyTCTBUU C NOAB/IEHNEM
cypopor/notepu/HapyLeHnn cCo3HaHus;
HapyLueHune co3HaHus Npu UMeLLLeMCA caxapHoM anabete B aHaMHe3e;
Csexue TpaBMbl;
O6U/ILHO KPOBOTOYALLME PaHbl;
TpaBMbl r0/10BbI, CONPOBOXAAKOLMECH NOTEpPel CO3HaHUSA, Pe3KUM
rO/IOBOKPY>XEHMEM, TOLUHOTO/PBOTOM;
YWmn6bl/paHeHus rpyaHON KNeTku;
Tynble TpaBMbl XNBOTA,;
HoxeBble, orHecTpesibHble 1 Npoyre paHeHns 061acTun XUBOTa,;
OcTpble, BHE3AMHO BO3HMKLLME 60X B XUMBOTe (pe3kue, aAnsumecs 6onee 1,5
yacos, 6e3 yny4lleHusa oT npuemMa cnasmMosIMTUKOB);
KpoBoTeueHust U3 NOJI0BbIX NyTel, CBA3aHHbIE C HApYLLIEHVEM MEHCTPYa/IbHOro
UMKNA Y XEHLLNH/ KDOBOTEUEHUS Y MYXUNH;
Kakne-imbo 6011 B XUBOTE, BO3HUMKLLINE HA (DOHE BepeMeHHOCTU/HapyLLeHus
uunKna,
Mapanmsaymna (nonHas/yacTmyHas);
Cypoporu;
OK30reHHble oTpaBneHns (NPMeM BCEBO3MOXHbIX /IeKapPCTBEHHbIX CPEeACTB,
npeBbIWatoLLnii O3MPOBKY, COMPOBOXAAILMNIACA HAPYLLUEHNEM CO3HaHUSA, NPUEM
aJsIKoronsl, HapKOTUYECKNX CPEACTB, OTPaB/IEeHNe napamy yrapHoro rasa v T.1.
OTpaBNALLMX BELLECTB);
Oxoru (ecnv nopaxeHsbl: U0, NPOMEXHOCTb, MO0 6oNbLUAasA NoLLaAb 0Xora,
nn6o cpasy NosABUIUCH BONAbIPU, NMNOO OXOrU, Bbl3BaHHbIE X1M. BELLECTBaMM);
NopakeHne 3N1eKTPOTOKOM;
YTonneHue;
YpaBneHuve,
O6Lee nepeoxnaxaeHune, CONpPoBOXAalLLEeecs HapyLLeHNEM CO3HaHWS;
ATI;
MMcnxuyeckme HapyLleHus;
CyuumaanbHble COCTOAHUS,
KpoBoTeueHunsa n3 Hoca/rnoTtku/yxa,
MHopozHoe Teno B Hocy/rnoTke/yxe;
HopoaHoe Teno rnasa, nHuumposaHHas paHa KOHBIOHKTMBUT.

I'Ip|/||v|epb| HE3KCTPEHHbIX CUTYaLNiA

NHUMAEHTbI N NPecTynieHnsi, KOTOpbIE YXKe NPOU30LLIN, KOrAa-To B NPOLL/IOM U
onepaTMBHOE pearmpoBaHue He MOXET MOB/MATb Ha pe3ynbTar:

BpoLlleHHoe TpaHCNOpPTHOE CPefCTBO;
"POMKMIA pa3roBop;



Nai cobak;
Mepebon B aHeprocHabXeHun Nmn o6bIvHbIE GbITOBbIE BOMPOCHI.

HekoTopble 3anpeTbl N0 HOMepy «112»

Hukorga He genaiTe NPoOGHbIA BbI30B M0 HOMEPY «112». Mpo6HbIE 3BOHKN 3aHUMAtOT
oneparopa n TenedoHHble MHUKN. B cucteme-112 Bcerga fo/MkHbI O6biTb CBOGOAHBbIE
JNIMHWW JOCTYNHbIE 015 N0AeN, KOTOPbIe 3BOHAT N0 3KCTPEHHLIM CUTYaLMAM.

Ecnu Bbl cniyyaitHO NO3BOHWAN B cucTemy-112, He Belwalite TpyoKy, NyCTb onepaTtop 3HaeT,
4TO Bbl C/ly4aliHo Habpasim Homep. [MNpu Habope Homepa «112» cuctema-112 BobigaeT
oneparopy, kak Homep TenieoHa, ¢ KOTOPOro 6bi1 BbI30B, TaK U MECTOHaXOXAeHne
TenegoHa.

B cnyyasx, koraa 3B0HOK Obl/1 COPOLLIEH, OonepaTop cucTembl-112, 6yaeT nbiTaTbCA BaM
nepesBoHUTL A1 NPOBEPKK, ECTb /1N IKCTPEHHas cutyauus. Ecnmn onepartopy He yaaeTcs
nepesBoHUTb, TO K BaM ByaeT HanpaseHa cryxba pearnposaHus. 3T0 rapaHTupyeT, 4To
4yesioBeK, KOTOPbI ABASETCHA, He4eeCnoCOOHbIM MOXET Noy4YnMTb NOMOLLL 6e3 pa3roBopa
no tenedoHy. K coxaneHuto, 601bLLUNHCTBO BeLakT TPYOKY, U BbI3OB CTAHOBUTCH NTOXHbIM,
Ha YTO TPATATCA LLeHHble CU/Ibl N CPeCTBa, KOTOPble MOTYT ObITh HYXHbI B pYrOM MecTe.

«112» SMS—cepBuc

«112» SMS-cepBu1C NO3BOAET [MTyXUM, IMTyXOHEMbIM 1 Cabocnbllalum asam
oTnpaBuTb SMS—coobLeHne B cucteMy-112 ans ero gasbHelileli 06paboTkn 1 AOCTaBKM
B CNY>XObl 3KCTPEHHOIO pearnpoBaHus:

NOXapHOW OXpaHbl;

pearnpoBaHus B Ype3BblvaliHbIX CUTYaLUSIX;

nonnuun;

CKOPOW MeMLNHCKOM NOMOLLK;

aBapuiiHOl CNyX06bl ra30BOI CETY;

- «AHTUTEppPOpP>.

CyLLEeCTBYHOT OrpaHMyeHuns Ha ncnosibzosaHme SMS—texHonorum n Bce nosibzosaresnn
camMu [O/MKHbI 3HaTb 3TU YC0BUSA. EC/i Bbl B COCTOSAHUM cAeNnaTb rosloCoBOV 3BOHOK Ha
Homep «112», nydwe caenainTte aTo.

Mpexae yem nosb3oBaTbcd SMS—cepBrCOM, HEO6X0AUMO NPONTU perncTpaumio B
cucteme-112.

MomHuUTeE!

B HeKoTOpbIX Ype3BblvaHbIX CUTyauusax Tpebyetcsa 6o1ee ogHOM CyXObl SKCTPEHHOIO
pearmpoBaHus (NOXapHOI, CKOpol nomoLm 1 nonnuun). CoobLumTe onepaTopy CUCTEMbI-
112, kakas cnyxba pearmpoBaHus Heo6xoaumMa B CPOYHOM NopsAaKe.

Hanpumep, aBTokaTacTpoda C cepbe3Hoii TpaBMOW, MOTPebyeT CKOPON NOMOLLM U
nonnuun. Bonblue BCEro Hy)kHa MallvHa CKOPOo MOMOLLM, YTOObI CPOYHO pa3obpaTtbes ¢
notepnesLlwmM. CoobLmTe onepaTopy, Y4To TpebyeTcs ckopast MOMOLLb.



CucTtema-112 nmeeT co BCEMU IKCTPEHHBIMU CYXX6aMK NPSIMYHO CBSA3b, U B C/lyyae
Heo6X0AMMOCTI CoobLLAeT UM ANS HEMEA/IEHHOTO pearmpoBaHnsa BCo MHGDOpMAaLMIO.

NHppacTpykTypa cuctemnl-112

Cuctema-112 aBnseTcsa TepputopuasnibHo-pacnpesenieHHo aBTOMaTU3npoBaHHOM
NHOPMaLMOHHO-YNpaBASIoLLEl CUCTEMON, CO34aBaeMol B rpaHuLLax cyobekTa
Poccuiickoin ®epepaumn.
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